
Cancellation information 

 

You have the right to withdraw from this contract without providing any reason within 14 days. 

This period expires 14 days after the day on which you or a third party designated by you, other 

than the carrier, takes possession of the goods. 

If you wish to exercise your right of withdrawal, you must send a clear statement of your 

withdrawal intention by mail, courier, or electronically via email to the following address: 

PEMŰ Műanyagipari Zrt., 2083 Solymár, Terstyánszky út 89., or via email at lemez@pemu.hu. 

You may also exercise your right of withdrawal by making a personal statement at PEMŰ 

Műanyagipari Zrt., 2083 Solymár, Terstyánszky út 89. 

You may also exercise your right of withdrawal by making a personal statement at the above 

address. 

For this purpose, you may use the attached model withdrawal form. 

You will have exercised your right of withdrawal in time if you send or submit your withdrawal 

statement before the withdrawal period expires. 

You must return or hand over the goods to us without undue delay and no later than 14 days 

from the date you communicate your withdrawal. The deadline is met if you send the goods 

before the 14-day period expires. 

If you withdraw from this contract, we will reimburse all payments received from you, 

including delivery costs (except for any additional costs incurred if you chose a delivery method 

other than the least expensive standard delivery option offered by us). The reimbursement will 

be made using the same payment method as the original transaction unless you expressly agree 

to another method. You will not be charged any additional fees for the refund. 

Please note that we may withhold reimbursement until we have received the goods back or you 

have provided proof that you have returned them, whichever is earlier. 

You bear the direct costs of returning the goods. You are only liable for any diminished value 

of the goods if it results from handling beyond what is necessary to establish the nature, 

characteristics, and functioning of the goods. 
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Cancellation form 

(Complete and return this form only if you wish to withdraw from the contract.) 

To: 

PEMŰ Műanyagipari Zrt. 

PEMŰ Műanyagipari Zrt. 2083 Solymár, Terstyánszky út 89. 

e-mail:  lemez@pemu.hu 

I hereby declare that I am exercising my right of withdrawal concerning the contract for the 

purchase of the following goods: 

 

Date of contract conclusion/date of receipt: 

 

Consumer's name: 

 

Consumer's address: 

 

 

Date: 

.......................................................... 

 

 

Consumer’s signature (only if the form is submitted on paper): 

 

 

 --------------------------------------------  
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